Feedback from the trainees:

MULTI-SKILLED
STAFF MAKES
LIFE EASIER
FOR COUNCIL

Council from attending their training sessions!

Students attended their training, no matter what! Thay
came in fram annual leave, paternity leave and one even with
a broken thumb! Mo one missed a session and great fun was
had by all while achieving some farmal learning outcomes,
The program was well supported by Bankstown Council
management and arrangements were made to release staff
from duties to attend.

The group (pictured) successfully graduated late last
year in Certificate 1| and 11l in Asset maintenance (Cleaning
Operations) and although some are long term employess,
everyone said they learned some new information.

This is the third department in Bankstown Council to
successfully implement formalised training. Lennox Institute
is planning to roll this success story out to other councils in
2008.

N othing stopped the keen cleaning team at Bankstown
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