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Lennox Institute expands its partnership 
 
Since its beginnings in 2002 the Lennox Institute has steadily grown into one of most 
respected training companies in the cleaning industry. This has been due to the 
tremendous efforts of Luke Bordin and Jon Tinberg, the founding directors of the 
company who have built the Lennox reputation for excellence. 
 
In 2003 three staff members came on board; Elaine Torode, Business Development 
Manager, Chris Gray, Office Manager, and Neil Chapple, Training Officer. With 
these 3 staff, the Lennox Institute continued to grow and consolidate its position as the 
premier provider of specialist cleaning training in NSW and the ACT, training over 
500 individuals each year.  
 
On January 1, 2005, Elaine, Chris and Neil have bought into the Lennox – backing 
their management of the business with an equity interest.  Elaine, Chris and Neil have 
joined the expanded board of Lennox.  Jon and Luke remain on the board as directors 
but have stepped back from day to day operations to pursue other business interests.  
 
Lennox’s strong offerings in training for all aspects of the cleaning industry include 
the Certificates II and III in Cleaning Operations for line staff, and the Certificate IV 
in Cleaning Operations Management for supervisors.  Lennox successfully launched 
the Certificate II and III in Health Support Services (Cleaning Operations) in 2004, 
providing cleaners in hospitals, nursing homes and health facilities a specialist course 
for their needs. 
 
In addition to these Certificate courses, Lennox has been offering the short course – 
SafeRClean™, as an OHS induction for all staff.  SafeRClean™ has been endorsed as 
the industry standard for accredited OHS inductions by the Building Services 
Contractors Assoc Aust (BSCAA). 
 
 
The Lennox Institute provides accredited training and training management systems. 
Training is customised to suit various company operations and standards. Learner 
guides are both industry recognised and have a strong focus on OH & S. Currently 
serving NSW & ACT. BSCAA Gold members. For more information please direct 
any enquiries to Elaine Torode on 0408 647 922 or view our website. 
www.lennoxinstitute.org 
 


