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Leading employers recognise the importance of the crucial
role of support service staff in their organisations and the
need for an ongoing formal training program.

Lennox Institute provides a nationally recognised qualification
through accredited training and recognition for employees
who carry out vital services in the industry.

In consultation with our clients Lennox compiles a program
to include the most useful topics, grouping skills sets together
to maximise development and ease of skills transfer back into
the workplace.

Training delivery

There are a number of flexible training delivery options available to you:
« 10 x 3 hour sessions delivered once a month.

* Block release to cover training in full or half day sessions.

* A combination of assessment of current competency, training in recommended units
and gap training as identified.
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Course content
Courses will be customized for clients. Listed below is a sample of some of the units which may be covered:

TLIF107C Follow occupational health and TLIA2207C Participate in stocktakes

safety procedures TLIA1707C Apply product knowledge to organise
TLIF607C Apply accident-emergency procedures work operations

TLID107C Shift materials safely using manual TLIA1807C Organise despatch operations
handling methods TLIA1907C Organise receival operations
TLID207C Shift a load using manually-operated TLIF207C Conduct housekeeping activities
equipment TLIA1107C Package goods

TLIF307C Implement and monitor occupational TLIA1207C Pick and process orders

health and safety procedures TLIA2107C Despatch stock

TLIE307C Participate in basic workplace communication TLIG207C Lead a work team or group
TLIE507C Carry out basic workplace calculations TLIJ207C Apply quality systems

TLIG107C Work effectively with others TLIA1307C Receive goods

TLIA1607C Use inventory systems to organise TLID407C Load and unload goods/cargo

stock control

Fees
Please contact Lennox Institute for a detailed quotation for your state and individual requirements.

Funding
This nationally recognised qualification may attract financial assistance for eligible employees through
the Australian Apprenticeship Scheme, www.australianapprenticeships.gov.au

Please contact an Australian Apprenticeship Centre or Lennox Institute for current information
for your state and circumstances.

Call 1300 130 666 or visit www.lennoxinstitute.org
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