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At Certificate III level a person is equipped with skills and knowledge to perform 
supervision duties, leadership and develop work teams in the operational area or 
control room in the security industry. Students successfully completing this course will 
be issued a Certificate III in Security Operations.  
 
The proposed structure forms an integrated training and career pathway for security 
officers to the Certificate IV in Security and Risk Management.  
 
WHO CAN ENROL? 
• Applicants must have completed Certificate II in Security Operations (PRS20103) 
• If doing this course as part of a traineeship, students must be employed for a 

minimum of 24 hours per week. 
• Students need a level of English language both written and verbal to accurately 

collect and report information. A literacy test will already have been completed as 
part of the Pre-Licence course.  

 
DELIVERY MODE 
The training delivery will be flexible and delivered in a series of 3 hour sessions “off 
the job” in a face to face, classroom environment plus “on the job” monitoring and 
assessment visits.  
 
Where applicable, industry examples and simulations will be used in training and 
assessment exercises, for assignments, discussions, and case studies. 
 
COURSE CONTENT 
13 units of competency are required for this qualification: 9 core and 4 elective. 
9 Core Units 
PRSS0301A  Prepare and Present Security Documentation & Reports 

PRSS0302A  Maintain a Safe Workplace & Environment 

PRSS0303A  Determine Response to Security Risk Situation 

BSBFLM302A Support Leadership in the Workplace 

PRSS0305A*  Manage Conflict through Negotiation 

PRSS0306A Maintain Effective Workplace Relationships 

PRSS0307A Maintain Own Work Performance & Development 

PRSS0308A Coordinate a Quality Security Service to Customers 

PRSS0309A Maintain Security of Environment 

*1C Licence holders will already have completed this unit in Certificate II PRS20103 
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4 Elective Units 
PRSS0311A  Prepare And Present Evidence In Court 

PRSS0316A**  Control Persons Using Empty Hand Techniques 

PRSS0320A  Plan & Conduct Evacuation Of Premises 

PRSS0323A Lead Small Teams 

**This unit requires the completion of pre – requisite units PRSSO303A & PRSSO305A 
 
FEES AND TERMS 
 
Qualification Fee per student 
Certificate III in Security Operations PRS30103  $3000.00 

 
Payment must be made prior to commencement of training  
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