
 
 
 
LENNOX INSTITUTE PTY LTD 
MASTER LICENCE No. 409283173 
 

CERTIFICATE II 
SECURITY OPERATIONS 
 
PRS20103                                           
 

 

                                                    V03_08                                                                                                             1 

WHO CAN ENROL? 
 
Pre Licence training is based upon licence class and is mandatory training before 
commencing work. 
 
To apply to the NSW Security Industry Registry for a NSW Security Conditional / 
Provisional Class 1A & 1G or 1C Licence, applicants must complete: 
 
• Certificate I in Security Operations (Pre – Licence) 91109 NSW 
• A WorkCover approved Senior First Aid Certificate * 
 
Only holders of a current Security Conditional / Provisional Class 1A & 1G or 1C 
Licence may apply to complete a Certificate II in Security Operations PRS20103. 

 
Additional ‘on the job’ training and assessment is required for Certificate II in Security 
Operations. 

 
DELIVERY MODE 
 
1A & 1G Licence  A total of 62 hours “off the job” training will be delivered in a face 

to face, classroom environment, over a period of 10 days. 
 
1C Licence   In addition to the training for License 1A & 1G, 15 hours “off the 

job” training will be delivered, in a face to face, classroom 
environment, over a period of 2 days. 

 
COURSE CONTENT 
 
11 units of competency are required for this qualification (7 core and 4 elective units). 
 
7 core units for Licences 1A, 1C, 1G: 
 
PRSS0201A  Communicate Effectively in the Security Industry 
PRSS0202A  Maintain Workplace Safety 
PRSS0203A  Work Effectively in the Security Industry 
PRSS0204A Work as part of a Team 
PRSS0205A Provide Security Services to Customers 
PRSS0206A Provide First Aid 
PRSS0207A Respond to Security Risk Situation 

 
 
Licence 1A: 4 mandatory units for the 1A Licence Stream: 
 
PRSS0208A  Give Evidence In Court 
PRSS0215A  Operate Basic Security Equipment 
PRSS0216A  Patrol Premises 
TDTE701A Use Communication System 
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Licence 1C: 7 mandatory units for the 1C Licence Stream: 
 
PRSS0209A  Protect Persons 
PRSS0210A  Control Access to & exit from Premises 
PRSS0211A  Monitor & Control Individual & Crowd Behaviour 
PRSS0215A*  Operate Basic Security Equipment 
PRSS0216A*  Patrol Premises 
TDTE701A* Use Communication System 
PRSSO305A Manage Conflict through Negotiation 

* Already completed in Licence 1A 
 
Licence 1G: 8 mandatory units for the 1G Licence Stream: 
 
PRSS0210A  Control Access to & exit from Premises 
PRSS0211A  Monitor and Control Individual & Crowd Behaviour 
PRSS0212A  Screen Baggage & People 
PRSS0221A Contribute To Investigation Activities 
WRRLP2B Minimise Theft 
WRRLP3B Maintain Store Safety 
WRRLP4B Maintain Store Security 
WRRLP5B Apply Store Security Systems & Procedures 

 
 
FEES AND TERMS 
 
Qualification Fee per student 
Certificate II in Security Operations PRS 20103  
Licence 1A 
Licence 1C 
Licence 1G 

 
$1200.00 
$1500.00 
$1600.00 

 
Payment must be made prior to commencement of training  

 
 

 
 
           


