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WHO CAN ENROL? 
• The minimum age is 18 years 
• There are no formal educational requirements for this course 
• Applicants must undergo a compulsory criminal record check  
• Students need a level of both written and verbal English to accurately collect and 

report information. A literacy test will be administrated by Lennox and only those 
students who pass the test will be accepted into the course. 

 
To apply to the NSW Security Industry Registry for a NSW Security Conditional / 
Provisional Class 1A, 1C Licence, applicants must complete: 
 
• Certificate I in Security Operations (Pre – Licence) 91109 NSW 
• A WorkCover approved Senior First Aid Certificate * 
 
The course provides the knowledge for Certificate I in Security Operations                
(Pre-Licence) 91109 NSW and the pathway for a full Class I Security Licence.  
 
Candidates will be able to perform routine duties as a holder of a Provisional Class 1 
Security Licence in their chosen category of licence area. They will be able to follow 
established practices in the workplace under supervision and work in a safe manner. 
 
DELIVERY MODE  
 
A total of 171 hours will be required for the full Certificate II qualification, including the 
mandatory Pre-licence component: 
 
1A Licence A total of 62 hours “off the job” training will be delivered in a face 

to face, classroom environment, over a period of 10 days. 
 
1C Licence   In addition to the training for License 1A, 15 hours “off the job” 

training will be delivered, in a face to face, classroom 
environment, over a period of 2 days. 
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COURSE CONTENT FOR LICENCES 1A, 1C: 
 
Certificate I in Security Operations (Pre-Licence) 91190NSW 
PRSS0101A / 4492A Follow Workplace Safety Procedures  
PRSS0102A / 4492B Apply Basic Communication Skills 
PRSS0103A / 4492C Prepare for work In the Security Industry 
11122A Security Pre Licence (Guarding) 
11122C Security Pre Licence (Crowd Control) 
  
Certificate II in Security Operations (PRS20103) 
PRSS0201A  Communicate Effectively in the Security Industry 
PRSS0202A  Maintain Workplace Safety 
PRSS0203A  Work Effectively in the Security Industry 
PRSS0204A Work as part of a Team 
PRSS0205A Provide Security Services to Customers 
PRSS0206A Provide First Aid 
PRSS0207A Respond to Security Risk Situation 
PRSS0208A  Give Evidence In Court 
PRSS0215A  Operate Basic Security Equipment 
PRSS0216A  Patrol Premises 
TDTE701A Use Communication System 
PRSS0209A  Protect Persons 
PRSS0210A  Control Access to & exit from Premises 
PRSS0211A  Monitor & Control Individual & Crowd Behaviour 
PRSSO305A Manage Conflict through Negotiation 

 
 

FEES AND TERMS 
 
Qualification Fee per student 
Certificate II in Security Operations PRS 20103  
Licence 1A 1C 

$2500.00 
 

 
Payment must be made prior to commencement of training  
 
• Lennox Institute is able to arrange for Responsible Service of Alcohol training as an 

additional to this course if students require it at a cost of $100. 
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